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Hilton Columbia Center senior staff members

Hilton Columbia Center voted No. 4 Hilton Hotel in North America
Guests of the Hilton Columbia Center voted the hotel No.4 among all Hilton
Hotels in North America for guest services and amenities. The ranking was
created through the Hilton Brand - Americas Voice of the Customer Survey, in
which guests completed a survey after their stay, providing feedback on overall
service, plans to return and incidence of problems during their stay. Results are
compiled into an annual ranking based on the guests’ responses to questions
involving property loyalty and service. The 2010 rankings reported that the Hilton
Columbia Center received an overall ranking of No.4 and the No. 3 ranking for
overall service. Under the leadership of general manager Tony Tam, the Hilton
Columbia Center has received numerous accolades for its customer service and
amenities, consistently ranking in top slots for the Voice of the Customer survey
every year since its opening.
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